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Grand Hyatt earns first ‘Four Diamond’ rating

San Antonio Business Journal

After only one year of operation, the Grand Hyatt San Antonio has earned a 2009 Four Diamond Rating
from travel services organization AAA.

The Four Diamond Rating reflect the Grand Hyatt’s Grand Club concierge level accommodations, 24-hour
StayFit health club, upscale guest rooms, extensive art collection, and 24 hour Perk’s Coffee.

“We are thrilled to receive a Four-Diamond rating,” says Scott Lane, director of sales and marketing. “Itis a
testament to all of the hard work that we have put in over the past year to ensure that the Grand Hyatt San
Antonio provides its guests with the very best in service and amenities.”

The hotel serves as the City of San Antonio’s convention center hotel. It has 1,003 rooms, 115,000 square feet
of indoor/outdoor meeting space and consists of 37 stories. It is located in the heart of downtown, next to
the Henry B. Gonzalez Convention Center.

The local hotel is a franchise of the Global Hyatt Corp. in Chicago.

In other Grand Hyatt news, the hotel unveiled new Web sites for its Achiote River Café
(www.achioterivercafe.com) and Bar Rojo (www.barrojosa.com). Lane says even the restaurant and bar are
located in the hotel, they operate as stand alone establishments.
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